
Job Roles
WHO ARE WE TALKING ABOUT HERE?

21% MANAGER

17.3% DIRECTOR

14% NETWORK 

ENGINEER

10.3% NETWORK ADMIN

8.2% OTHER

7.8% TECH COORDINATOR

7.3% SYSTEMS ADMIN

4% SYS. ENGINEER

4% CIO

3% VP

2% NETWORK 
ARCHITECT

Interest Level
DO THEY ACTUALLY READ & VIEW TECH-RELATED CONTENT?

A RESOUNDING YES:  97 .2%
Clearly content matters. Only 2.8% said no.

Content Type
WHAT’S GOOD?

WHAT ELSE IS GOOD?

INDUSTRY NEWS/UPDATES

PRODUCT-SPECIFIC INFORMATION

HUMOROUS/LIGHTHEARTED CONTENT

EDUCATION OPPORTUNITIES

MANAGEMENT INFORMATION

0.7% PRESIDENT

SALARY INFORMATION

WORKPLACE CULTURE

CAREER ADVICE

100806040200

Content Format
HOW DO THEY TAKE THEIR CONTENT?

68.3% 

The most popular “other” was 
security-related content.

76.3% 
72% 

55% 

EMAIL/EMAIL NEWSLETTER

42.3% 
WEBINAR

37.2% 
WHITE PAPER

35.8% 
EVENT/CONFERENCE

35.5% 
VIDEO

28.2% 
BLOGPOST

26% 
EBOOK

22.7% 
CASE STUDY

22% 
SOCIAL MEDIA

21.8% 
A PHYSICAL BOOK

20.2% 
PODCAST

14.8% 
INFOGRAPHIC

Times of day
WHAT ARE THE MOST POPULAR TIMES TO VIEW CONTENT?

 EARLY MORNING = #1

MID-MORNING = #3

AFTERNOON = #2

EVENING = #4 

5:00 am 9:00 am noon 5:00 pm 9:00 pm midnight 5:00 am

VAMPIRE
HOURS = #5

Frequency
HOW OFTEN DO THEY CONSUME CONTENT?

AT LEAST ONCE A DAY

42% 
42.3% 

AT LEAST ONCE A WEEK

7.3% 
AT LEAST ONCE A MONTH

8.2% 
EVERY SO OFTEN

Websites
WHICH SITES HAVE THEY VISITED IN THE LAST MONTH?

56.3% 
CNET.COM

49.2% 
REDDIT.COM

46% 
WIRED.COM

41.8% 
SPICEWORKS

34.2% 
PCMAGAZINE

32% 
NETWORKWORLD

31.2% 
ZDNET

29.8% 
ENGADGET

22% 
TECHCRUNCH

22% 
TECHRADAR

13.1% 
MASHABLE

OTHER

The Content Tech Pros Really Want

8.7%

42.5% 37.2%

34% 32.7%

6.3% 

VISIT SUMMITIR.COM/OUR-BLOG/
FOR MORE TECH-RELATED CONTENT

most popular = Ars Technica and Slashdot

We asked more than 650 IT professionals about their tech content viewing habits. 
Here's the content they want to see in 2018.

681  RESPONDENTS

https://www.summitir.com/our-blog/

